
FEMA CAN TAKE 
YOUR APPLICATION 
IN ALMOST ANY LANGUAGE 

“FEMA’s mission is to support 
our citizens and first 
responders to ensure that as a 
nation we work together to 
build, sustain, and improve our 
capability to prepare for, 
protect against, respond to, 
recover from, and mitigate all 
hazards.” 

FEMA has operators available to take your 
application  in almost any language.  
 If you need information to apply for 
disaster assistance and you communicate 
best in a language other than English, you 
can call FEMA's toll-free number and talk 
with someone who speaks your language. 
 
Since the inception of the FEMA language 
line, translators have handled FEMA 
registration calls in 176 languages. 

FEMA cash assistance is available to 
eligible U.S. citizens who suffered disaster-
related losses and certain categories of non-
U.S. citizens living legally in the federally 
declared disaster areas.  
 
Those who are not eligible for monetary 
aid may still receive non-cash assistance; 
they will be referred to voluntary agencies. 

www.DisasterAssistance.gov 
1-800-621-3362 or hearing-impaired 1-800-462-7585 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Apply for assistance with FEMA, online at www.DisasterAssistance.gov or call 1-800-621-FEMA (3362) 
or TTY 1-800-462-7585 to apply by telephone. 

 


