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[NAME OF AGENCY/JURISDICTION] 
[NAME OF EXERCISE]

MSEL Form


	Number: 12
	Responsible Controller: EMS Simcell

	Delivery Time: 
	Intended Player: 911 dispatcher

	Scenario Time: H+28 min
	Delivery Method: EMS radio

	Event Synopsis: Ambulance is on its way back to [hospital] and could not reach the ER via radio. Requests alternate communications channel to notify ER of incoming patients.  911 dispatcher has to reroute the ambulance to an alternate hospital.  

	Message/Description: “THIS IS AN EXERCISE MESSAGE.  This is [ambulance crew].  We are enroute to [hospital] and have not been able to contact the ER of our arrival.  Please provide alternate communications channel to notify them of our arrival.”

	Expected Player Action: 911dispatcher reroutes the crew to alternate hospital as this ER is overwhelmed.  911 center should also notify EOC/FD/PD of [hospital] communications problems due to being overwhelmed with patients at this time.

	Objective to be Demonstrated: Alert and Dispatch: Test dispatcher knowledge of where to reroute patients, and recognition that [hospital] is so busy they are having difficulties keeping up with their radio calls.

	Notes: 
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