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[NAME OF AGENCY/JURISDICTION] 
[NAME OF EXERCISE]

MSEL Form


	Number: 22
	Responsible Controller: 911 dispatcher Simcell

	Delivery Time: 
	Intended Player: EOC/COML

	Scenario Time: H + 1 hour 5 minutes
	Delivery Method: phone

	Event Synopsis: 911 is getting overwhelmed with calls between all the first responder information and now many citizens are calling in all the information they are seeing when they are passing by the incident locations and need extra help or numbers for people to call.

	Message/Description: “THIS IS AN EXERCISE MESSAGE.  This is [911 dispatcher].  We are overwhelmed with calls here at the dispatch center, we are having a hard time keeping up with all the first responder calls and information, and now there is increased calls from local citizens who are calling in about everything they see.  We need help here answering all the calls or have more numbers where people can give information to the police.”

	Expected Player Action: EOC/COML should call-in any off-duty dispatchers to assist in the call-center, and examine possible ways to either expand the call lines or reroute calls to other numbers if people are calling in with information that might be helpful to police.  

	Objective to be Demonstrated: Provide Incident Command/ First Responder/First Receiver Interoperable Communications.: Are there back-up 911 dispatch plans in place, or alternate lines to increase call volume?

	Notes: 
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